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2. FYAAA o, FAREY 7HsA

D 1, v @ v, = Q@ v, w @ v, ® 7, o=

102. () @HE AR U= A}%!Oil Fostis g 7143 EERE sz @
o] A& Fof PGl

@ 3] A F(turnaround strategy) @ A% 2 (concentration strategy)

@ ZdaFo] F (franchising) @ #HaA 49 (consortium)

& E3 A= (captive strategy)

103. MEY 2~ A9 Fdo alF3lA] &= AL?

O FHYE 7+ ZEME fo @ 74 EFAAg &3 gig

@ dAHAHe] FAG G& @ AFE OYAH 2R

& TALE dzFEgY 713 A

104. AH§A7E =5 2ge A &5 & wasles A2

O =#dy @ A A @ FExFay

105. 32 (R. House)7} AA| G A2-EHol22 Fuy4] §Hd IR = AL?
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106. 79 E 4 gAIATo] Z48e 54 ddoA 455 4882

O ¢Y @ YA @ FHABAY @D ey ® AAAAH

107. 719 9] A3l A FolA A1 FHYol siFst= A7

O HH Y @ ZAH Y © &8 Hd @ AXE A ® BAHF #H9
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108. 2= ZHR. Pascale)® FHEH (T, Peters)e] XA E3F 7S F & 8452 92
AlA Fe AdH 842

@ A ZF(strategy) @ T 7&(skill) @ F-%7}* (shared value)
e Al 229 (system) & T4 Y staff)

109. 25 (V. Vroom)o] AAI$ 7]djo] &2 FAFoAE SvE A L7

O g — 84 — F94 @ Zag - F4Y - F94
® #94 — #94 - /g @ Y4 — FA - Y3
® w94 - g - Fa4

110. MBOol A 53X HA A SMART €930 4 & AL?

7 #] 4 (specific) ] o] o} &hr},

% 7} & (measurable) 8t oF he,
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112, vpef 2 £53 o] BAAE 25 FAAE  #8&5:= vAgL?

QO FA g} kA _Fc’n} (Svnchr_q,markgting) . @ A “’? 7"1] (remarketmg)
@ o oFA ¥ (demarketing) @ o “‘rﬂ%gj(counter marketing)
® © X v}A ¥ (turbo marketing)

113. vpAl A ko] A3 Aujog & AL

O vhA" vE& Eastr] fld AEE vpA"gd e R

@ AFALS Ao FAAF AR dFoln

@ FAMYGE A4 AAE BFEERE s AR A FHolH,

@ AFe FAHAHolP HulATE AFsAY FolATE ek BEA Hejs T
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114. £E (M. Porter)®] 7}x A& (value chain) 2 9ol A F 2 3% (primary activities)
of &fFsl= AL?

D QR4 @ Avls ® A%
D A A% ® WEAn

115. B4R HAJ =" Gojol A3 Hgos $4 ¥ AL?

O wizy2x z=2A2 g dxvo] Y (business process reengineering) & M2 & Walow
Hjghe ol 58 471 f8 7€ v E2Us TRALE WAsE Aol

@ vl&va el A (business intelligence) & )\}%2}7} ARo 7ukale] HT} Ue
BlZzUs A EAE F7] 98 ¢4=Z2ad 71g 2 dolE BA B8 s
Al &gl o]},

@ oAt EAA YA 2 (decision support system)S HFEE o] f5lo] AAAAI &
HHA AMNEAE & F UEFE AdEE Aot

@ #A71=(Wikis)= AREAREC] f3olA] 44 A F7- 84T £ AdE Prlolr 9
dFoltt.

& A&7 38 (autonomous computing) & X H ez BEAH UEYa @
HirEl g HolEulols & 14 MEYAR dd3ted ¥

116. F4 9 43271 AUl & 3AA, o] FAe] g ANAE W FE= g3
= 8tm, A4 FAE syl Al TR R ol EHE A2
O e E= @ #yx @ i @ 5428d% @ IA=2EaY

7. ()= Ad=d AE AolFe q&3 2o H7 34z doejgg wgoew

gEolERHTUS HLHYS rrﬁ 2020859 §29&ge?

a4 % | .& ol FGh)
2014 2,260
2015 2,090
2016 | 2,110
2017 2,150
2018 | 2,310
2019 2,410
@ 2,270 @ 2,280 @ 2,290 @ 2,300 ® 2310
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O WYARE LAY FARAA BT P AFH AFol & R

@ oo AdAY 2L dastel WrslRe] ¥PE @ £@sE YAl

@ WAFFE NGB A5 F QAAA AY olodolA LAY ATE LI
@ FNAYF FB7IDe] AALZTE 19 o del B S FEARNAYT

o
-
&
%
4a
Rl
JAA

202061 &= A298 A= F-AF 12 12A] A8 (36 - 35)



BE a1E AL

123. A F-dd ke AdEE
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IR A IR B R L. dAAEe ASAHE
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JEL A, R R AR
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o

O 1, v ® 1, = Q@ v, =, = @ v, —, w

124, AACHA A K9 @ HFgoz & AL?
@ BZE¥ 71993 A9 1 AACHANE 2

@ B2CE 2HASr &R 0 AACHAHNE ek,
@ B2Bx 71 Wl MACHAHE w3k

@ C2Ce 7195 &8a 2 ARCHANE TEo.

@ C2GE 7Y T #ARCHAHE 2Et

@ t:’ E! r:!

125. 71l o] we AA2A R dF5E st Histn e ad, Ad, FF 59 o
o€l 9 74 AN dHolg&E B4 A8 ddoly wHE s L0

@ dleolel ##](data management) @ dleoly ¥ ZA(data integrity)
@ dlelE v}e]d(data mining) @ tlolE] A A(data cleaning)

@ dojE vlE(data mart)
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