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2, S3UiA : Peter Drucker?}l E. Locke2| ¥gF
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Zx : E. A Locke and G. P. Latham, “Building a Practically Useful Theory of Goal Setting and Task
Motivation :A 35-Year Odyssey,” American Psychologist(September 2002), pp. 705-717.

SEYHOIED APIZS0|ES M2 MO APV} OlLT MEE Hst: BAOIC FYRE B2 25
o PlasAS A AU ofzie SEE SofE Aol 4P oS SEE Sopls 22 180)
it AIZHE LIERACE ORS APSIOE O &2 APIESAS JIIT, O &L HAXQ SHE Hoio, 33 L2l

M o B2 M3E Ui BAXI IYOR AL

Polzsd2 **E— E7IE St AARE QYHfsl= MnRYE FGoPI= St=UF =E2 MY ARE
T2 IIEsAUS ZAEHOF St O] M-S BRCYSR Hof FHH AAZ2 O =2 SEE +HT
1 3 SHoj chgt %?:I° =0l= FHo= AZTSS mLivtof & Zojct.

21140]x] (5) dYEZ =0l 23 3}
[12l] Growth Need Strength as a Moderator of Job Characteristic Effects
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Satisfaction
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Levels of the Five
Core Job
Characteristics
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Z* : Adapted from B. T. Loher, R. A. Noe, N. L. Moeller and M. P. Fitzgerald, “A Meta-Analysis of the
Relation of Job Characteristics to Job Satisfaction” , Journal of Applied Psychology 70(1985), pp. 280-289.
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[A%l] guidelines for enriching a job

HigtEl HE
(suggested action)
oy 29
(Combine tasks)

THapi2 HF ool @Y
(Form natural work units)

nZato| A H4d
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Behavior Nonself-determined <

»  Seclf-determined

Extrinsic Motivation

L NN

Type of Amotivation
Motivation l

i Intrinsic Motivation

l

Lack of Motivation I Controlled Moderately  Moderately  Autonomous ! Inherently Autonomous
{  Motivation Controlled  Autonomous Motivation Motivation
Motivation ~ Motivation
Type of Non-regulation External Introjected  Identified Integrated Intrinsic Regulation
Regulation Regulation Regulation Regulation Regulation
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Argyris(1960)7t d2|H H|efo|2l= 0|E XHZ AMBSt 0|2, Schein(1965)0ll 2o = =5= oo Clst
JIciZAo2 FolE ¥, Rousseau(1995)0l ofsl JHole| Ft¥ AplofM H=eolRof CHgt USCE 1 J4'Ho|
THISIEP] AIFRICE of2] EX[EQ| =9 FEMS wl H2IH Hofo|gt Y2t HXM ZEnt LEH 2t 4=
2Iciet 2|0t NciE OJMEICt: L2 of LEfLHE =Z|af 9@ 2t 4=oR0] Cist J|cHet TIol2tn &'
UCE HEIH AY2 HMFH AMRY2 oo 2T 20| ofLj2t JHQlo] X[2st ofZo[Lt X|2tet e
(perceived promise & perceived agreement)o] ZZsHCll & £ QUCKConway and Briner,
2005:22-23; Morrison and Robinson, 1997: 228-229).
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Pondy(1967)2] ZEaMe| ZFE &S 79 FAZID ¥ 4 UCL Pondy: #ES2 5THHIE Lo 2} T
" EHdE dusict 50| FoHsls 3PgE i) EAE HS(latent conflict), i) UX|E ES(perceived
conflict), iii) &X|IE ZS(felt conflict), iv) BMSIEl ZS (manifest conflict), v) ZS O{Iol(conflict
aftermath)2 LHE1 ULt

346H[0|X] 1. JQIe=E © O FI}
[33] French and Raven’'s Sources of power
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(Hearing) (Understanding) (Remembering)
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(Responding) (Evaluation) (Interpreting)
S FWE M= S 22 o4 J1X] &80| EAsiCh. @ £7|(Hearing)2 HCHYe| ol FolE 7
20| 20|11, @ ofli(Understanding)= HEE|E HA|X|E OJsislz] dli= 20|, ® 7|%(Remembering)
2 oM BY HAXIE 2145kE Aolct. @ sHA(Interpreting)2 WaIxte] HIAMXIE FEH2Z J12gl0] Lt
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Influence Motivation Stimulation Consideration
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(1) 2|18 2|c|&(Ethical leadership)2| 2|9
Hell 49 Ogiz~

(2) 2214 2cjde] 32 24

1) 225 ddY(integrity)
2lc] xiilel 221X Fdat AAS ECt ol A2 221 AY, 71K, WSS sl 2esi.

2) 22|15 J1x|2 240 gt xi2iat 0| WS UX|API=E 5
=215 2joE= el WS oisie] ME x|l= AtEolxl, RolSoPl= HE Fol =HE gad
(integrity)2I9l8 BEHOR HO{FE ARHOPIE Sict. 36| YSsta, xpile] Al A2 o 4
AfeHof st=x|g ¥n Ut xp7| = EE xpAQEe] o|Tt ofL2t AR HA|e| o2 Yofst= WAL
E 92 sjiof $ich= Xi2fg %, = o|F AHTILCL

3) 2213 37|50 &4
ZZat HOIER slojg 352 SHE YFsi= oM OlF 2EHoR 4HE + AR Sl= AlEtolc.
22|H 2o= BohEe| 221H WSl oisto] 2Ystn, HFLIFI0MN S S8 HXstuxt ). g2
E Jtxjojl chgt xpiol EHP APE HOlW, ROERX O|F F YRS PCH(Trevino et al., 2003). £2]
H 2o= olF & =% Esiet Zpo |2H JIXIE & Al =3 20 STC.

(3) 221y 2|cde| =at

22|H 2CjH2 RSHER stoig Xtot JE(self-concept), BS, 7150, HE, ¥S0| F&2 oj¥ctn o
¢ich. 2218 2cje] YES2 FOISE sjolg Aol YRS i 2ol Al A5 TEn, JM S7|%,
g RIS, WMH WSS 2 stckn FPSCH 22F 2lcidel Folol chet Zak= 2|cjet X7 §
YAl(self-identification)of] 2|xgt 37120 o A=H &g ¥, 3 F 2XE B3 HEHICHDen
Hartog, and Belschak, 2012). £2|¥ Z|Cd2 HSIE2 Siolg xP7| S HYLE, H 24, =
=& MMstn, HolEel 22X WSO oigt AElH st&g ZFLHCL Den Hartog, and Brown et
al.(2005)2 FsiE2 22H 2|CiE§ Xl & ZH(role models)2 o1, 2|Cj2] WSS HIEES o2
AFSHH, 2icie] 221X 1A(integrity), LB, JIXIE Aidlel A2 WopSolH dh= =t ULk Rt
Belschak(2012: 36)= 22|14 2|CE= FolS0 22|15 Mgl A2, [90] o= XA WS
2t Aol #EETt otLj2t CLE Atgatel BAMIM ZF EBoiECin sio}, BSHES 2 oK F=H 2
CE £3stn oj2{gt 2|2l ikt YSE 2, XS A SYUSH dtnxt =251 ErCh= 20|
Ct. 28tSe] 225 Jtx|et otociofofl cist Lixjeh= 2214 2|cie] 2al2, § BH, JYE u@, HYy2 NI
2 Sl Yojirt.
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Selznick?] XI|H|=3} o|2
Ax4H2 232 SBE Yot maX|Et: R EPEo=RE|9] A, AYHSe oAU 1f §4, 1
2|1 20| cigt O59| A2 CHE Htg 2= FYE oitel H8H RIAEtR FHESIAUL. JE= {INHIE
Me| x==|0] MEsI| st 2o 2 H=SH(institutionalization)?] LRME XS =2 H|A|sILCE. Selznick
2 XIS EN EBH(5S| M=H HH)o| Cft S YHOR 'SH(EE)(co-optaion)0|2t= IHES
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[3%l] Carroll(1991)2] CSR I|2t0|=(The Pyramid of Corporate Social Responsibility)

PHILANTHROPIC
Responsibilities
Be a good corporate citizen.
Contribute resources
to the community;
improve quality of life,

ETHICAL
Responsibilities
Be etbical,
Obligation to do what is right, just,
and fair. Avoid harm.

LEGAL
Responsibilities
Obey the law.

Law is society' s condification of right and wrong.
Play by the rules of the game,

ECONOMIC
Responsibilities
Be profitable.
The foundation upon which all others rest.

Archie B. Carrollo] M2H @ <HAE MYA>2 xsie MulAel T2F WMG B 29| ¥E, @ <
M Hol>2 WA ojfe| £4, @ <22/X MU>2 2Hon IYY YS, ® <KMH HU>L

Mt 22 ABIZH RS2 Qujgict Carrolle o 2Wo| matu|s mYoE 4= 9o
CHE MUISHCE SQICILE 2t Mol 2] MEBAL EXSICIT X O, | JHx| A
Alo} SIED FFHCL

e

739H0[X| LHE =3}
(3) cH2Ie! H|g<2 4

CHzlQl Bl82 2t ci2]Ql 2te| ofsiciEzt FRe| HicjEoR Qls Wisi= HI8S STt
@ LAl H£(monitoring cost)
CHzlolo] Q19| ojsljof| Hist= WSS Sh= AS A ASOI=M =& H[0| 070 sHFsiCt.

@ #3H|8(bonding cost)
CH2|Qlo] olof ofejo HisH: &S SHX| ¥ UCHE AS FHY
® %o &4&l(residual loss)
oM Aoz ZA|22 &EH[20= S5t CH2|Qle] 2JAlAo| FQlo| oAt UX[SIX| RSN
WSt Folo| Ko ZAH|ES 2|O|ict.
(4) thi2|Q! B|E3ar ==H Sjjo]|
LR e

FI'F

ol sftxl= HIZ0| 0f7] sHgetct.



