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LA 7212t 9% 7/21(Rosenbaum)

Kelley2| #Hlofl TSt 3HEZZ(covariation model) 71&
Kelley2| #QI0i| CHEH ZH DS (covariation model) At
SRR} - HEXI 2 HQI0|2(actor — observer bias)
DX (stereotyping) (=4 SX EfE)

st Z2K(eniency error)-S4I5t Aek(central tendency)- 7128t Z&H(harsh tendency)
Ql0[L4(B. Weinen)2] & 2

o|J%2|2 1HPygmalion effect) Z&

7| &5 (self-efficacy)

4Z(personality)

dA9 AFael

MBTIQ| 167X| MHRE

Big Five2 9!

Argyris©| O|20] T2 JHQ19] H=uhy

LA ZEXKinternal)2t 2IXHZXHexternal)

Schneider?| RQI-E/% 0|2

dalx Aekel 2

HM(affectivity)2] Z29 7|5

2F A2 (positive psychological capital : PsyCap)

OFE] HAM(affect), 28 (=2d)(emotion), 7|&(mood) 22|

(0] MK AMA 2ES0|2(affective event theory : AET)Q| 7Hd

WFl 29X Is(emotional intelligence : ENQl T QA

(A 2 =S(emotional labor)

LHEH N 7K 25

AEHA(Stress)

SelyeQ| YEIH M2 =5 7(General Adaptation Syndrome : GAS)2| 3| ZIa &
22 27-X+e ZEH(Job Demands-Resources model, JD-REEH)
AEYAQ} HufRto] A 1 HUAY HE

AEYA Y

Z7|820d(motivation)2| ZHE1} 34

[0 Maslow?®| 2 1HH0|2(=21HZ0|2) (hierarchy of needs theory)
Maslow?| S 0|20] T2 12| S8t L=
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Alderfer®| ERGO|2

McGregor2| XY2

A McClelland2l A4%|=7|0|2(achievement motivation model)
AHET, ARHO|=(risk), Z1PH0e] 2

A Vroom2| 7|00 2(expectancy theory)

TEJ(L. W. Porten2t S2I(E. E. Lawlen % 7|CH0|2(M2H-2t% 0|2)
J. S. Adams2| ZH4 0|Z(equity theory)

el ==Z2%M(organization justice)2| 2§

Locke2| SHMH0|2(goal setting theory)

(AN =29 xP7|55¢2 Z&f(Locke, Latham)

Z2EM D (job characteristics model : JCM)
QIX|T7}0|2(cognitive evaluation theory : CET)
Xt7|Z2%0|2(self-determination theory : SDT)

71859 A

(YA X171 20|20 ME 2HEA X1 U

(\Y#d st&(learning)

(CE 4 FTD H|ZA] FHHel Hlw
[094 ] E13‘:'f(Tuckman)°| ST R 2P S(five-stage group—development model)

HE2A|(Gersick)Q] HE 78 2

[EE & 72o g3t

TH2E 2 (group cohesiveness)2| i
ZICH2E2 0 Aot k9| 7| : Schacter?] S
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IHXN TS classical conditioning)Ql 7|2#2|
AEE(=2EH) Z713Hoperant conditioning)2] 7=z

L] 2£CH0|=(Thorndike) &

[(CEl 27| (Skinner)2l A&

Atal8t&0]2(Social Learning Theory @ SLT) - g&2k(Bandura)

SHo|Lt HEE S5l &50| 0|1R20{X= 2y
L3HHE|S 7t9] R}0]
Zsto| gigut Be| - 48t AAZ(reinforcement schedule)

ZE|ME|5te| UM EA (Feldman(1978))

AN QI ™(sociogram)

AN QU EZ|A(sociomatrix)

Zot2| 9| E(Johari's window)

[ER] ZT S49 14e4

AF3|H EfBH(social loafing) 23 A& : 2lZ0t0] 20 M
(Ringelmann’s rope—pulling experiments)
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2o EZ 1 At3|H T (social relationship)7t ZX{ETO Z M 2l
19| ¥ (source) - 7HR! #=&(individual level)

=
29| fH(source) - HH &(group level)
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OlAE|(impression management : IM)
Xt7|2k0{(self-protection)
AZLIH0]4(communication)2| i<

ARLA 01 by

- AFUAOM HEYT 2F

AFUZOIM HEQS RS St

AR 7217 0|M(formal communication)] &5
HIZA AR 0[8(T20| 2 HIR)) HIEQF S R
S8 m2 RS2 AFUAH M St
FARLIAH01M 2] FHOjRQQ!

H3H 43S 95t €S  HURIER model
2|E4(leadership)

2|C4 E40|Z(leadership trait theory) (1930~40ELH)
: 2|0= EfdLE= Z(nature), 21Ci94 HI2|E o] 2

HSH 2| (transformational leadership)at
724X 2|Cf4(transactional leadership)2t2| H|ul

MHE 2|HA 0|2(servant leadership theory)

TIHAM 2|6A(authentic leadership) (=714 2|C4)

22|X 2|H&(Ethical leadership)

214 2|C4(super leadership) : 5F2AtQ| XtOFH2| SZHof|

L2 4 (followership)

2 2|62l (emotional leadership)

2|Cj¢ Q10|12 (leadership attribution theory)

2|44 CHA|0|2(Leadership replacement theory)

9|AFAH(decision making)
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2G4 $=0|2(behavioral theory of leadership) (1940~60ALH)
s 2lH= 45 = Ahurture)

2|Cl4 A&H0[2(contingency theory of leadership) (1970 0|F)

010|228} ChBHUniversity of IOWA) 2|4 ¢171 (193814)

OJAIZH EH&r I (University of Michigan) 2|54 S35 (1940LCH SH1~1950CH EH)

2310|2 ZZEHOhio State University : OSU)2| H7 (19454)

e|ZX 2 (managerial grid model) (19641)

IS2{(Fiedlen)?l 2ICIY &% 22

SIA|2t SSMXI=(Hersey & Blanchard)Q| A& 2|H4] 0|2
(situational leadership theory : SLT)

SI2A(R. J. House)2 Z2-2F 0|2(path-goal theory)

HZ(Vroom)- 6IE(Yetton) - M0| X (Jago)2l 2|E4 FHO|Z
(leadership normative theory)

HASHY 2y 0|2 : 2lH-TFg W0|E
(Leader - Member Exchange theory : LMX theory)

7t AN 2|H 4] Sy Q4

HEX 2| 4l(transformational leadership)

EE 7tu17] 28 (carnegie Model)

EE ©3H oA ZEH 23(incremental decision process model)
MY7|E BS(garbage can model)

HES OAAY ROl MEts 9|5t 24(Daft)

=Y A 0|259 &

5y #2|2(scientific management) © F. W. Taylor
Us2|2(general administrative theory) : H. Fayol
0|4Z01 &= H|(bureaucracy)2| E4 : M. Weber
OIZIAHZ(human relation theory)

Barnard?| Z£%|9| ZL0|2-XXAHE

Simon2| QJAFZHA A

McGregor2| X, Y2

EER] AAE O|Z(system theory)

ABEEF2 (contingency theory)

T2FHH 2 (strategic imperative)

T2FX MEH0|E(strategy choice theory)
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XHI9|Z=0|2(Resource Dependence Theory : RDT)
AANZZEO|2S 257

ZE| 7 #A S 24 E(Daft)

ZX|H ME|SH0|2(population ecology theory)
7{2iH|€0|2(Transaction Cost Theory : TCT)

AR ASL0|2 (structural contingency theory) = A430|2
Selznick 7ML 3 0|2

M| 310|2(institution theory)

ZA QIZHe| BHHO)| (2 £ XE|0|2

Senge?| SH&EZE| BH

Mintzberg® ZEINEHZ BH

ZEQ T 71X| 7|28 =

UM ZAFE R

7|&4] ZZ|(functional organization) (= Zl52H| X%|)
AMHEX ZX|(divisional organization)

HEA X

Zl(matrix organization)

SEEGD 22X U39 A

7|A1E Z=|(mechanistic organization)2t 87| ZX|(organic organization)
 Burns®} Stalker

L 2| Sty FE

Woodward?| ®MZ7|& A+

RAMMI | =0 HE7 152 XH01H

CHZ At ROl RAIS M H|w

HZ 7|=dt MH|A 7|=2] XH01F

H22(Perrow)2| &7

Thompson2| 4% 9|ZX(interdependence) 3+

A3l 7|&AIAE 23 (sociotechnical system model)

HE7|&(information technology : IT)

ITel =Zj0i|2| 88

TEZYE A 0|0 CHBH HIT

5 forces model

Michael E. Porter2| MtQ3
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O=% F2tA| ZZ|(adhocracy organization)
I2HE XX|(project organization)

HE23 &=Z|(network organization)
SI|2t0|= ZX|(upside—down organization)

204 UTEEENESS
205 R E=d

N
o

iba)
b

7 (organizational design)
HE @Ist xta

oA T
k]
[

St AZ9| 7Y (= SX Hl(span of control)) : 22| =
ZA|O| SHIQt 2™

ZE| EX H2F| 28 1 William Ouchi

YN AN 2 HALUS

a8d X 22 ek Klg ZEEH

Ayt 1

SALR0| 3R 2 Y

SH2F9 EEQI £ : Duncandt Thompson

PEEN Miles and Snow’s Strategy Typology
IHE ZHYLRet RRFE 7] gD
ZEIAHZET|(Quinn and Cameron)
ZR|AE| Tl 5HA
Millere] =%| A&l K
ZX|23Korganizational culture)
AAE3O| FHIE (RARSE M= FHE)
ARRI(Schein)o| =223} D
IfAZK(Pascale)t T|E{A(Peters)| 7S 28
2(Deal)t HHIC|(Kennedy)2| 2&
F(Quinn)Ql AMIIX| & (competing value model)
O|XFX 22 : 52|2(Harrison)Z} EHC|(Handy) &
Q22%|(Ouchi)e| Z0|2
AAES FERYY
22|(ethics)

7|49] Atz|E MQI(CSR)
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Carroll(1991)2] CSR I|2t0|=(The Pyramid of Corporate Social Responsibility)
ZEH 50|(moral hazard)

2|21 HlZ(Agency cost)
ZXIH3H(organizational change)

HASHOf Tt T 2

M= & 2XM(force—field analysis) 7|9

T E{(John Kotter)2| H3HAI3HO| 8T H &
TN RS o] fIe Hate |
R 2 7SR Z0M2 SHALH

Lo RE[O| AR EY

PI ZX7H2H(OD : Organizational Development)
257 ISR WNE R e

K|A Q| Hgt

259 EESSEi= T gel== SRR

&
260 JE PN S
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‘ O|SHHAX} M2 (stakeholder approach)
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222 1 AA7F YR gstr] o] 2AFEANS Foshs vlE o] 22 BT} oS ke 71E

o] #gsjrt. weha] 22)9] Hxid ATHETE ofue} fuknt B E FAlo o gtk 222 FHo R

B AHS WISl o] AAES ARSER WIAA thA] S oA AlF3ich AEAQ aabd SAYHS 2

29| Z}7] g2 R0 23 & Fol AEE, BUE, 181 YR S5 AHE ARE S

(1) 2 F2H(goal-attainment approach)
3o ti3) mteleta 1 BRE EAT J=E Brlete] fEAS Wkshs Zlojth 232 ojd £3
o]F7] fI3f o=H o= FHEolFl Zlo]7] Wi 1 ERE dvit EARETFE T RES W
St Zloleh

(2) XH71Z= HZH(resource based approach)
E(input) FHo| 2H1E& o] 22 Yrishe YHo R, 2 AW 5|4ska 71| Y A

Sota, AFH o Agsty T 4 e sl Hot 1 {84 wdshe Zlott 27

A2 A E(output)] AT 0|11 HFARI A HE F7=7] o2 v|F ez Z]olu AS|EA] 7]
9] Aol F-835HA AHEE 4= YrHelEdt 22 E9] A& AlFSHel] o YA FAE(inpun)o] A
St ol H= S0 H7] folth).

(3) Li5t ZE2M|A F2H(internal process approach)
59 -HshAlE FolA e 9A9] fRAC 23S H5E Aottt 22o] Y¥sHA F EoprtE
W AYEo] Folo|d 25| Wty Ago] & Fojof sh=t] o] 2 o] R ¥ A ATL o]
wgkAlol] G Qict. A ZRAAE Bstel Bst e, AT aiRT A 99 Fx, 23 Y
Aot RAGFE 5 F2 22 YR L2 HAI9L Fio] Flom, Wi ZaAA FTHL T15l0] oA
AA = o] Ao ukeb 22 9] faAo] AFHT B Zlolth

o

L

o] &A A (stakeholder)@ A AQTto] o]g)E 7HA 1 Y= 24 YF 52 9]
o] = HaS A3, ot olsjAREe] 2HC2REH FoE HdheA]
£ AZstal olof £33517] A5l 22 5ol FHAH R o|Fold uf AIde E

A% 4 Sk ol iBARES] B Szo] 2T} AL ekl shto)

A37} 8 % 9l
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BSCE 29| Mo any 20| Aok Aus FNESY gos Hojg
%> th(Balanced Score Card is a carefully selected balanced set of measures
derived from the vision and strategies that represent a tool for leaders to use
in communicating strategies to the organization and motivating change. by
David P. Norton & Robert S. Kaplan). BSCZ A€gH A HEL2 FGFo] 22 9] 0]
A(mission)Z AFH ZRE GAJo7] 913 41157 1 43E SALT 2F o]
SPAAAZONA ATt FEGL & 4= Tt

® X2 H(financial perspective) : 1tA

@ 1124 BH=(customer perspective) : 25

@ W5 =2 MIA BHE(internal perspective) : LIS

@ st& Y MEF 2E(learning and growth perspective) : 0|2}

eglzd

AA7H Aol 249 AME Brhske gl 229 hopst Y o

Q.

ot 7t 5] S TelElofof shnl, of ShiehE AT 24 WAL o
Heh= Ao]thQuinn & Rohrbaugh, 1981). shte] 24& Selaa = the
3 ofe] o) ANEL A2 B5s ARk YAl ol Aol Wagkd, o
Fe XSS A| wstol] we obs 1, AetA L, AL, AR A= A

gong Xgo] gAE T Ao xABEZT 1 240 AL FrHAE
oF 517] WjRolth, I EL A7t o Fastctn AstHA 2249 1A}

24 sjAR =], ol2 QIsto] “FA7FA|(competing values) 2= 8017} AHS-
= Aol
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AFEZ o] A A AR ThE P52 Hol=dl, M B2 ¢ T1HolA
R Hpe} Zo] 44, 7HA#, 59, HE, 57|19 &5 5 703 2 <(personal
factor)@} AFSIESHY v, AR} 4, Aotd, AFEY 5 44 29
(environmental factor)o]l 3 A=} Lewin(1947)°] B=f(P, E)& ©<&=3}5+]
Aret AAE, ATME 52 NQAH 340 H A 949 Sk AgE 4= it

thF/golst dutA o2 g UES] o8 d(heterogeneity)S Ju] it @

(1) EHA CIAM(surfaced—level diversity) @ Al EAJ(characteristics of identity)
QI7+e] 5L Q5 A (demographic) B0l wheh wi¢- @bt £HA ot
Fgolt 4, IF, Y1, Yo, i 5 G4 T £ Qs 54 Aol2A AFRE
9] AFaL s olut A AEi7E W E A2 oA gk 1B (stereotype)S F-U5H
= @lo] 2 5 Qlt}. I FoAE AP ES 2, vo], JE Fof et JdFE B
o] B, o]AEL oju] AHH 07 5L o HARE Fojd AE0l7] ol ohFg
Hold ejatet sz 232 9] AAo] 9HA £7517]7} of Pt

(2) LHHZ CttM(deep—level diversity) : 5 (ability)
WA thdolst 59, 7H®, 44, Dol gk AS = 2ol 2A4] AFFE°] @7 o]
S2HA AR FAMIE mtetols Hl 445 SAIE= trddolth &, WHE by
o thgt T4 Bt 453t ols)Y Ho| WolAH AAAYA JAFEAHTHA Alo]
of et A2 A4S 4= ok Aol
Yol ol I(HAIH, SAA)E T 4= U= R HAIE HetdlE 2ol
B} = {(eY xH )
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Zo|M(creativity) :
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TFean E
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thinking :

skill ;

Task motivation ;

Amabile
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ZRNE-EA HE27tE

ez4d

. D%

A|Ao|u R E EE3 gh4 o2 23ksto] Alskal 588 ofo|t] o] & AMEd U= &
SRl
i ) TEM(expertise)

HE(expertise)> LE 223l AFof QlojA] 7]&o] Het. ol IFAHHL
7fQlo] ApAl9] Bokol| A 58, A A, 9T AEFS 243 S o w3 E.

ii) Zo|™ Al 7|&(creative thinking skill)
T A 18 AE FolFH o= Pste 71&oltt. oA A%t AS O E AL
o2 HEhE f Qe Y BN ofY e Aot AdtE AR S

MR 0 9= = dl

i) 2k S7|(task motivation)
ZJ’«W QA AFES TF AH4lo] st AFE £olglit). o]AL &1 9, EF
5= 91, TESHAA 1o R AR o' HoA Al ASE ek &

i) 2ol =2 eols
D AR ofoltlolE i FL 4T & UES she AL FHE vhshs o]
¥4 @ A= ololiold 9 FYL AR Pt ol ol 201 F% 0 %

o w3lof chste] “BUAHE|Y BAS AFSHA AHAFE ol Foh @ 24 )
cfolciol 357} 75 oHES RelHoln B A 2492 FAE AL Aol Tk, 6
AV O WL A5 el A9Holn I BAS ST Wast ek
© YUE71e A2 2L ofoltolg Yolstel AAsHe Bot 24 uf ol U
9 7181 gobath. @ of Hel= 481 E9], 3EG 4L, A7 £HY 5L Fe)

ol FH4 G vAE A0R et
il) xl'Olkl x-loH O?_%
O RS FoAE B9, @ A =H0lT sk A4, @ Aol el B
sane o s 2, @ AUAA U84 FFAL, @ sty BEe 432
sl AAE 2 A, © ANT AL g s A, @ Lol AnS Lol £
A}, ® A1) AEA ol EA] AL FHASAG, © HEAY Bolk AL 4
ofstan, ® AAle] ol4o] Sickan Wi ASe] 7|o] s
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