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(3) XHel7|1= H2tH(resource based approach)
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(4) L5 =2 M|A FZH(internal process approach)
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(2) Z&MntE HZ¥(Balanced Score Card approach : BSC approach)
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BSCE 229 AZOo2HE E&5 o] AFsHA Agd F7HAEES do = Fod
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